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2015 Remedy (McCloud) timeline 



Scheme consultation and legislation

● The public consultation concluded in August 2023 with the 

publication of the consultation outcome report.

● There were no material challenges to the draft regulations. 

A further regulation concerning club transfers was inserted. 

This will only impact a small number of members wishing 

to retire soon after 1 October 2023. 

● The scheme regulations to bring into force the 2015 

remedy effective from 1 October 2023 were laid in 

parliament on 6th September.

● The links for these documents are on the Remedy pages 

on the Civil Service Pensions website.



Programme update: Remediable Service Statements

Remediable service statements for the immediate 

choice (retired) members will be made up of:

• Cover letter;

• Choice illustration;

• Supporting information;

• Choice form – choice can be returned by post or made digitally.

• These will start to be issued from Spring 2024. All RSSs must be 

issued by April 2025

Other:

Work continues developing the digital portal for recording the 

members choice.

Member testing has been taking place on transitional quotes.



2015 Remedy Programme update 

● Tranche 1 & 2 - Ill Health Remedy reassessments 

(for the period 01 July 2017 - 31 March 2022)

● Tranche 3 - Ill Health Remedy reassessments

(for the period 01 April 2015 - 30 June 2017)



What’s new

● Remedy Benefit Illustrator

● Case studies

● Partial retirement information

● Remedy roundup

● FAQs

● LinkedIn



Members remedy support

• Check if you are affected by 2015 Remedy via the “Am I affected tool”

• Obtain an illustration of how you might be affected financially for the remedy period via the 

Remedy Benefits Illustrator

• Engage with 2015 Remedy LinkedIn posts  Search;  #civilservice, #2015remedy, 

#mccloud

• FAQs  • Chatbot • Remedy Updates Page 



Members remedy support

Any questions?



Protecting what you’ve earned

Who we are: 

You’ve worked hard your whole career, now it’s our job to act on your behalf, protect 

your Civil Service pension, and help you get the most out of retirement. 

We have been campaigning and lobbying on behalf of pensioners in the UK for over 

70 years. We don’t just work to protect the value of civil service and related 

pensions, we also partner with other organisations to fight for better social care, 

health care, transport provision and more.

Join us from £3 a month online at www.cspa.co.uk/membership

http://www.cspa.co.uk/membership
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