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Welcome

t's been a busy time for the
I CSPA since the last edition of

The Pensioner. In October we held
our agenda-setting annual general
meeting and then, along with our
Later Life Ambitions partners, we
launched the Budget for Later Life
at a well-attended parliamentary
reception.

Now, as Christmas approaches, it's
time to relax and recharge. No doubt
most of us will be watching a bit more
television or going to the theatre. In
our cover feature, Mark Fisher asks
whether older people are stereotyped
on screen and stage.

You might be thinking of buying
or receiving a pet as a Christmas
present — remembering of course
the old adage that dogs are not just
for Christmas. In this edition, Barrie
Clement extols the benefts of having
a pet for your wellbeing and exercise.

We also have an interview by
Jenny Sims with Raymond Martin, a
man with a mission to improve the
provision of public toilets.

And if you're doing some Christmas
shopping or planning your next
holiday, check out our member
benefts on page 31 - you could be
pleasantly surprised.

Wishing you a happy Christmas and
a very good 2026.
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News

CLOCKWISE FROM TOP LEFT:

Harry Brett, North West Regional
Representative; Sally Tsoukaris with
Mayor of Kenilworth James Kennedy;
David Owen, Greater London
Regional Representative; Winefride
Bolton; (below) DGS David Luxton;
and (left) Les Priestley, CSPA Chair

CSPA sets out its agenda

The CSPA committed to redoubling
its campaigning eforts for greater
fnancial and social provision for older
people in the coming year at its recent
annual general meeting (AGM).
Among many motions for action,
delegates voted for the CSPA to
press government on the lack of
implementation of the social care
plan outlined by the Dilnot report in
2011 and to raise awareness of health
issues such as falls in the year ahead.
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Another motion condemned how
overpayments of Carer’s Allowance are
recovered, directing the Executive Council

i to mount pressure for it to be changed.

Delegates attending the 71st AGM in
Kenilworth in October also called for more
campaigning on digital exclusion. And they
heard a moving account of the work of the
Charity for Civil Servants, which last year
helped more than 6,300 civil servants in

fnancial or emotional need or both.

CSPA public afairs consultancy

Connect detailed members’ responses
to a consultation on moving to all-

i member ballots for positions on the
Executive Council — 76.6% supported

i the move and 86% said that they would
participate in the ballots.

The CSPA will begin a two-year trial

next year, during which all members
i will be able to vote and nominate
i themselves or others for positions.

You can read a full report of the AGM

in the Members section of the CSPA
website. For a print copy, please email
head o¥ce on enquiries@cspa.co.uk or
. call 0208 688 8418.
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HARVEY || HOWELL

SOLICITORS

WILLS, TRUSTS, LASTING POWERS
OF ATTORNEY AND CARE HOME
FEES - WHAT'S WORRYING
CSPA MEMBERS?

‘J !

HARVEY HOWELL SOLICITORS ARE WORKING WITH THE CSPA

TO PROVIDE FREE LEGAL ADVICE ON THESE MATTERS.

Lots of things are worrying CSPA members
at the moment, but let’s look at just two
things here. Care home fees and losing the
ability to decide things for yourself.

1

One big worry is people losing the family home to pay
for care.

According to Care Home UK, the average cost in a residential care
home is between £460-100k a year - depending on where you are
in the country.

So, it doesn't take long before the value of the family home is lost
to care home fees.

It was in 2011 that Sir Andrew Dilnot, in his report, suggested a cap
on care fees, the last government opted for an £86k cap and this was
due to come in during October 2025 - but the current government
has shelved that plan and it seems that no decision will be made
about that until at least 2028. Sir Andrew himself, speaking in 2024,
estimates that 4 out of 5 of us will need care in the future.

There are legal solutions to help - the simplest by tweaking
your Will.

Let's take as an example a married couple with children. Lots of those
couples - if they have a Will - have a basic Will that leaves everything
to each other and then to the kids. Those Wills are a problem - we don't
recommend them - WHY?

BECAUSE - when you are both alive and one of you goes into care -
the Local Authority cannot take yvour house - because the other spouse
needs to live in it, but when the first dies - leaving everything to the
surviving spouse and that surviving spouse goes into care - they own
everything so it can all be taken to pay for their care.

We advise that your new Wills say that the first to die does not leave
everything to the survivor - rather - the first to die leaves, say, their
half of the house (in Trust) to the kids - they don't get it then - we
protect the surviving spouse with provisions saying they can live
there, downsize - have full control for the rest of their life but the
essential thing is - if the survivor goes into care - they only own half
the house - so the full value of the house cannot be taken - so,

71 0330 175 9959

. CSPA@harveyhowell.co.uk

for example, with a £200k house - you have saved £100k of the
kids' inheritance - just by changing from a basic Will. The same
protection applies for money you have too.

There are so many more benefits of this arrangement too (often worth
hundreds of thousands of pounds to your family) - JUST ASK US!

Another worry is that members can become so ill that
they lose what lawyers call capacity - that's the ability
to decide for themselves -accident, stroke, dementia.

According to Dementia UK someone develops dementia in the UK
every 3 minutes and the Stroke Society say that someone suffers a
stroke every 5 minutes.

And this can mean our loved ones can face real problems as no-one
can deal with your property, yvour bank accounts, your direct debits -
your home, Similarly, no-one can speak for you about your treatment
or care - that's where you are cared for, how and by whom. No-one
has a voice,

A clear and obvious solution is a Lasting Power of Attorney.

When you have capacity, you sign a very simple document to say
that in the event of something bad happening to you, a named and
trusted loved one or loved ones one can take over - a Lasting Power
of Attorney - they have your voice, There are 2 types: Property &

Financial Affairs and Health & Welfare.

Answer a few simple questions in less than a
minute and a few simple clicks and we will
email your FREE BESPOKE LEGAL ADVICE
put together by one of our specialist solicitors.
This will tell you precisely what you should
have in place to protect you and your family.
Just go to: www.harveyhowell.co.uk

These are just two things and there are many
more things to consider.

5 www.harveyhowell.co.uk

FOR WILLS, PROBATE, TRUSTS AND POWERS OF ATTORNEY CONSULT HARVEY HOWELL
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Campaigning

Our own Budget statement

Taking our case to Parliament

ue Cook, former presenter of

Nationwide, Crimewatch and

Breakfast Time, joined the launch
of the Later Life Ambitions (LLA) Budget
for Later Life at the House of Commons
in late October. The CSPA is part of the
LLA, along with the National Association
of Retired Police OFcers and the National
Federation of Occupational Pensioners.

At a reception in Parliament, CSPA
General Secretary Sally Tsoukaris and
Deputy General Secretary David Luxton
and Sue spoke to MPs including Kirsty
Blackman, who sponsored the event,
Johanna Baxter, Sureena Brackenridge,
Ann Davies, Fabian Hamilton and Igbal
Mohamed, as well as Baroness Altman,
Baroness Bottomley of Nettlestone, Lord
Davies of Gower and Lord Taylor.

The LLA Budget aims to ensure no one
in later life faces poverty, insecurity or
exclusion. It has eight priorities:

» Protect the state pension and
maintaining the triple-lock

* Introduce a minimum income guarantee

» Close the gender pension gap

* Improve opportunities for older
workers

» End unfair pensions taxation

* Widen access to afordable and
accessible public transport

* Ensure safe, secure and
adaptable housing

» Create a sustainable,
integrated system of health
and social care.

The event was the

front-page story of the

Daily Express, with a

double-page story

inside featuring

Sue outside the

House of Commons

with a Budget-style

briefcase. The launch

was also picked up

by Scotland’s Daily

Record, the BBC, Sky

News and LBC. @

CLOCKWISE FROM TOP: Sue
Cook with David Luxton, Sally
Tsoukaris and Verity Morrish;

Sue with Ann Davies MP and Alan
Lees (NARPO); Adrian Ramsey MP
and David; Sally; Morgan Vine
and Amy Dodge (Independent
Age); with Baroness Altman

e For more on the Budget
for Later Life, see page 27
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Protecting

what you've
earned and
much more...

AS A MEMBER OF THE CSPA
YOU CAN ACCESS A RANGE
OF EXCLUSIVE BENEFITS

* Guidance on your civil service pension

* Quarterly Magazine - The Pensioner

* Free initial legal and financial advice

» Discounts from high street retailers,
holidays and travel

» Exclusive travel, car and home
insurance policies

» |Local groups with social events
and meetings

CSPA.CO.UK
020 8688 8418



Venues

Drop In and discover
the Civil Service Club

Brian Watts invites CSPA members to visit a hidden haven in Whitehall

or those who have dedicated
F their careers to public service, the
Civil Service Club ofers a unique
opportunity to stay connected, enjoy
afordable comforts and celebrate shared
experiences in the heart of London.

Founded as a gift from Her late Majesty
Queen Elizabeth 11, and now under the
patronage of His Majesty The King, the
club continues to serve as a member-run
institution for all civil servants. Housed in
a charming former Victorian fre station
near Whitehall, it remains a place where
tradition meets hospitality.

The club is a safe, inclusive environment
where members can relax, meet friends
and enjoy the company of fellow civil
servants. It's a place where shared
experiences are celebrated and new
friendships formed.

The club’s bistro-style bars ofer
excellent food, including their signature
homemade steak, ale and onion pies, and
drinks at prices well below typical London
venues — something many members say
is “outstanding value for money”. As an
example, a roast Sunday lunch with all
the trimmings is available from £9.95
per person. Members can also enjoy
reasonably priced accommodation just
steps from London’s historic landmarks.

During the Christmas season, the club
welcomes many gatherings of colleagues,
ex-colleagues and close friends enjoying
Christmas meals.

Bringing people together

The club hosts a wide variety of social
events throughout the year — speaker
evenings, wine tastings, guided walks,
and the much-loved annual outing to The
Derby, to which fve coaches of members
were taken in 2025. Quizzes are held on
the frst and third Monday of the month
and comedy nights usually on the last
Wednesday of the month, attracting some
top talent on the comedy circuit. It’s also
popular for private functions such as
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retirements and reunions — an ideal venue
for reconnecting with colleagues or friends.
Annual membership starts at £50, with
spouse and partner options available.
Members beneft from money-of
birthday and discount vouchers, a loyalty
scheme and reduced rates on holiday
insurance. For those aged 60 and over, life
membership ofers excellent value, with
further reductions for those 70 and above.
Membership is open to all retired, former
and serving civil servants. Associate
memberships are also available, and
spouses, partners, widows, widowers and
bereaved partners are warmly welcomed.

What members say

Reginal M: “I’'m 80 and live 60 miles away,
but the club is worth the journey.”

Alison D: “The location, service and value
are second to none. I had walked past
many times before stepping inside, and
imagined a stufy gentlemen’s club, but
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discovered a refreshing and a¥fordable
haven in the heart of Whitehall.”
Veronika A: “Food and drink excellent
value for money. Love it there! With
brilliant friendly sta¥ and great value for
money, it is an oasis in all the madness.”

If you're looking for a place that
honours your service and ofers a warm
welcome, the Civil Service Club may be just
what you've been missing.

Find out more at: civilserviceclub.org.uk
Civil Service Club, 13-15 Great Scotland
Yard, London SW1A 2HJ. @

* Brian Watts is an ex-MoD civil
servant who has voluntarily
served on the club’s management

committee for the past 27 years
and has been its Honorary
Treasurer since 2017.




General secretary's

Repor

Sally Tsoukaris

Fighting for pensions

e were proud to launch our Later
WLife Ambitions (LLA) Budget
for Later Life in Parliament

on 28 October — a few weeks before the
Chancellor’s Autumn Budget Statement.
We were encouraged by the cross-party
support for it from those who attended
the event and our media coverage (see
page 7), as well as the Chancellor’s
subsequent confrmation that the state
pension will rise by 4.8% next April.

We must keep defending the state
pension triple-lock, which is crucial in
aligning the state pension with the cost of
living and average earnings.

The UK spends about 4.7% of GDP
on pensioners — the USA spends 6.6%,
Germany and France around 10%, and
Greece more than 13%.

Commentators calling for the triple-lock
to be scrapped as ‘unafordable’ all too

The CSPA pensions team
have been doing all they
can to support members

often overlook the fact that we would still
need to link the state pension with the true
cost of maintaining a basic, decent and
healthy life in retirement as for many this
is their main or only income source.

We continue to say that the personal
income tax allowance should rise with
infation and we are disappointed by
the Chancellor’s announcement that the
freeze will remain until 2031!

However, due to the frozen tax
threshold, there are almost nine million
taxpayers aged over 65 today, compared
with 4.9 million in 2010/11. This brings
those on lower pensions far too close to
the minimum income needed to sustain
even the most basic lifestyle in retirement.

If this is the case today, then there is

concern about the continued impact in
three years’ time.
Last year, we joined others urging the

i government to reinstate universal winter
fuel payments. After sustained pressure
i from campaigners, we welcomed the

Chancellor’s decision on 9 June 2025 to
allow payments for pensioners earning less
than £35,000 this winter.

The CSPA, along with other older
people’s organisations including Age UK
and the NPC, will be monitoring the
impact on the older population through
the coming winter months.

This year has seen the CSPA giving
evidence to both the National Audit Ofce
and Public Accounts Committee inquiries
into the management and administration

¢ of civil service pensions.

In the summer, we carried out a snap

¢ online survey of members’ experiences of

MyCSP’s services, and more than 1,000
people responded. Members’ feedback
helped form written evidence submitted to
the Public Accounts Committee, and their
experiences in contacting the pensions
administrator were cited in the PAC’s
subsequent report published in October.

Sadly, recent industrial action taken
by staf at MyCSP has led to case work
delays and worsening caller response
times, with only the most urgent of cases
being prioritised and the rollout of the 2015
remedy choice packs further delayed.

Our Pensions and Personal Cases
Manager, Chris Haswell, and the team

. at CSPA HQ have done all they can to

support CSPA members afected.

We continue to work with our Later
Life Ambitions partners NARPO and
the NFOP, as well as with the NPC and
more than 130 organisations involved in
the Carer Poverty Coalition and Care &
Support Alliance, to push for meaningful
reform in health and social care in
response to motions at this year’s AGM.
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AGM 2025
priorities

We had a busy AGM on 8-9 October,
having received 46 motions for
consideration. You can read about
these in the AGM report available in
the Members area of our website. Or
if you would like to receive a copy in
the post, please contact CSPA HQ.

Les Priestley did a splendid job in
chairing the AGM, ably supported by
Vice Chair Roisin Lilley, ensuring that
all the AGM business and agenda
items - including a few contentious
motions — were amicably and
eFciently dealt with.

We are appreciative of the
continued eforts of all the Executive
Council and members of the
Standing Orders Committee who
were re-elected, as well as Mike
Duggan, our Chief Scrutineer, and
John Hickey, our Chief Teller, who
made sure things went smoothly.

The issues outlined within the
motions that were carried will now
be added to our campaigns agenda,
setting our work plans for the 12
months ahead.

You can read our AGM
report in the Members
area of our website

WINTER 1SSUE 2025 | The Pensioner



CSPA democratic
structures: have your say

In last December’s issue of The Pensioner,
we surveyed members’ views on the
CSPA’s democracy, asking if you felt able
to participate in our decision-making
processes and elections. An overwhelming
majority (75%) of you told us you would
like a say in the election of our national
Executive Council (EC) members.

In a subsequent consultation, feedback
from groups and branches was more
measured, but two-thirds supported the
proposed two-year trial of an all-member
ballot to elect to posts on the EC. The
necessary changes to our rules and
constitution were approved at the AGM —
so the trial can now begin.

We are therefore giving notice that all
CSPA members will be invited to submit
nominations for the Chair, Vice Chair and
fve national members of the EC. Under
our current rules and constitution, two of
the fve EC member posts must be women
— and we encourage nominations.

The call for nominations will be
published in the Spring issue of The

i Pensioner, out in early March 2026. Any
: member can submit nominations, provided
they are seconded by another member.

This has always been the case, but we
hope the new all-member ballot in 2026
will increase participation, especially
among those based in areas not covered
by active groups or branches.

We will also run our usual nomination

processes for these and other EC positions
¢ via our groups and branches alongside.

If you are part of an active CSPA local
group in England and Wales or either of
our branches in Northern Ireland and
Scotland, please get in touch with them
if you would like to be involved at a more
local level. You can always be sure of a

friendly welcome if you decide to attend
i one of their meetings.

I would ask you all to consider, in the
meantime, whether you would like to
nominate a CSPA member or, equally,
perhaps put yourself forward for one of
the positions that are to be within the

i scope of the all-member ballots.

Consulting on CSPA status

The CSPA is a member-led, not-for-
proft association and as such has

no legal status as an entity in its own
right. It is owned by members, run by
members, for the beneft of members,
and the members are free to decide
the rules, constitution and priorities
within the bounds of the law.

However, there are downsides. The
CSPA cannot enter into legally binding
contracts; the trustees must do so on
members’ behalf, and members all
carry unlimited liability for any costs
arising if the organisation becomes
insolvent or subject to legal claims or
penalties that our investments or our
insurers cannot cover.

We steward CSPA undertakings and
investments carefully and responsibly,
and you will see from the 2024 Annual
Report that our fnancial situation
is relatively robust. But we live in an
increasingly litigious society and
cannot know the challenges ahead.
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At our AGM, the EC submitted
Motion A7 to enable an investigation
into the costs, risks and benefts of
establishing the CSPA as a company
limited by guarantee or charitable
incorporated organisation. The motion
was carried, so this work, and a
consultation involving all members,
groups and branches, can commence.

Please look out for an article in
the Spring issue of The Pensioner,
which will cover all the pros, cons
and implications of moving to
incorporation in some form, thereby
limiting members’ liability.

The magazine will also include
a survey to glean your responses,
thoughts and queries on these
matters, and to ascertain support for
the CSPA becoming incorporated.

Many of the other organisations we
work with have become incorporated
in recent years, and we are learning

¢ from their experiences along the way.

Farewell to (I-r): Marion McAulife,
Chris Haswell and David Luxton

HQ changes

Just before the AGM, we were
pleased to have Katrina Hicks joining
us as our Membership Co-ordinator.

At the end of December, however,
Finance and AGM Manager Marion
McAuliFe retires after almost 13 years
with the CSPA. Pensions and Personal
Cases Manager Chris Haswell will also
be moving on after Christmas, having
supported CSPA members, the EC
and fellow o¥cers for more than four
years. We salute their tireless work
and will miss them greatly.

Deputy General Secretary David
Luxton will take partial retirement
in the new year and transition to
the role of Pensions Manager in
January, using his sound knowledge
of civil service pensions and working
relationships with the Cabinet O¥ce
to help members on a part-time
basis. We are grateful to David for his
work as DGS and pleased to support
his partial retirement in a way that
benefts CSPA members. We are
now looking to recruit a new Deputy
General Secretary, and | will keep
you updated on our progress.

I hugely appreciate all the team'’s
continued commitment and hard
work on behalf of all CSPA members
over the past 12 months.

All that remains is for me to
wish you and yours a very merry
Christmas and a happy new year,
however you choose to celebrate.

Holiday closure

Please note that our oFce will be

closing on 4pm on Tuesday 23 December

and re-opening on Monday 5 January.
Thank you for bearing with us over

the festive period - our sta¥ very much

appreciate having this time to rest and

be with their families.




Campaign

aymond Martin’s passion for toilet
R provision is heartfelt and goes

back to his daughters’ infancy. He
was widowed at 32, when his wife died
in childbirth, leaving him with a newborn
and an 18-month-old daughter. “A single
dad, I've raised the girls myself with the
fantastic help of family and nannies.”

There were many times when he was out
with his girls in their early years and had
no option but to take them to a ladies loo.
He’'d wait and ask for help from someone
going in or out and “ask permission” or
help before taking his daughters in.

“It was very unusual seeing a man
using baby changing facilities then. There
weren’'t any in men'’s toilets,” recalls
Raymond. Even today there aren't many.

In September, shortly before his 70th
birthday, Raymond celebrated what he
feels is his biggest success as managing
director of the British Toilet Association
(BTA): the government’s publication of the
Pride in Place policy.

Raymond’s mission is to halt the
worrying decline in accessible public toilets
nationwide and reverse the trend. “More
than 50% have gone since 2010,” he says.

By 2018, 37 councils had stopped
providing any facilities at all. Covid, when
many local authorities closed public
toilets, worsened the situation. However,
pandemic over, many councils did not
reopen them, mostly for fnancial reasons.

So, despite the BTA's achievements,
alone and with other campaigners — such
as the Changing Places Charter Group and
the Scottish charity PAMIS to produce the
Changing Places Toilet Map — and carrying
out nationwide toilet inspection visits, it

By 2018, 37 councils had
stopped providing any
toilet facilities at all

was the recent much needed promise of
government money for local authorities
that could be a gamechanger, he believes.
Pride in Place allocates £1.5 million in extra
funding for local authorities to provide
more public toilets (see box).

BTA is a not-for-proft organisation.
Raymond is not paid for his voluntary role,
but he does get expenses for travel and
consultancy work. “I do it because | want
to make a diference,” he says.

He travels up to 20,000 miles a year
doing 500 to 600 inspection visits of toilets
in cities, town and villages throughout

12

A man with
a mission

Jenny Sims talks to Raymond Martin, leader of the
British Toilet Association

England, Scotland, Wales and Northern
Ireland — where he lives — and helping to
update the Changing Places Toilet Map -
https://www.changing-places.org/fnd.

Making a diference
The new policy reinforces his belief that
he and the BTA are making a diference.
Last year, he took a team of about 20
other volunteers, representatives from
disability groups, charities and partners
to Westminster to brief Alex Norris MP,
then Minister for Housing, Communities
and Local Government, about the impact
of the lack of toilets on a wide range of
people’s lives and communities.

They explained how it wasn't just older
people who were aFected — unable to
leave home if there weren’t any local

public toilets — but also disabled people,
who couldn’t access public toilets if the
doors weren't wide enough or spaces big
enough, as well as parents with babies
needing changing facilities.

The minister’s eyes were opened to the
fact that it’s not just mothers who need to
take children to the loo when they'’re out.

True to his pledge to take action, Alex
Norton invited the BTA and others to
Westminster. Raymond says: “After our
meetings, the minister felt a junior minister
or a commissioner might not be able to
gain the momentum needed to make a
signifcant diference with overall provision.

“He felt sure that responsibility lay with
the Ministry of Housing, Communities
and Local Government, and that making
this a statutory requirement would be the
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ACCESSIBLE TOILET -

Mok wvevy Sumeddy o eain ™

Pride in Place funding

In March the government unveiled a
£1.5 billion Pride of Place strategy to
“help communities take back control”.

Responding to feedback, an
updated Pride in Place strategy
“to restore neighbourhoods and
community pride” was published
in September, pledging an extra
£150 million “impact fund” to
include funding for public toilets.

The policy document states:
“Recognising that town centres must
be accessible to everyone in our
communities, we must address the
barriers that poor toilet provision can
represent. We have therefore included
the provision of public toilets as a
pre-approved intervention for areas
receiving Pride in Place funding.

“The Pride in Place Impact Fund
will provide a further £150 million of
funding to up to 95 places across
England, Scotland and Wales to
support the development of shared
spaces, revitalise local high streets
and improve public spaces.

“Each place will receive £1.5 million
over two years to enable immediate
work to make sure that the places and

Asked what makes a good
toilet, top of Raymond’s
list is “cleanliness”

only way to secure proper attention and
funding needed. We are [now] working
with the new minister and department
heads to fnd our ‘Frst-step’ solutions
to getting decades of neglect and
mismanagement reversed.”

Raymond says he loves his job, which
also involves giving and receiving awards
and doing interviews to raise the BTA's
profle. He is keen to travel and meet
people, including those who clean toilets.
The week before our interview, he was in
Blackpool, Northamptonshire and CardiF.

In a recent interview with the Guardian,
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spaces valued by communities are
improved and match the pride they
feel for their local areas.”

Steve Reed, Secretary of State for
Housing, Communities and Local
Government, says in the foreword:
“This is about local people calling
the shots. Through our Pride in
Place programme, we are helping
communities take back control.”

BTA managing director Raymond
Martin told The Pensioner. “The BTA
is hoping to work alongside this
administration to develop future
strategies and management plans on
all types of publicly accessible toilets.”

The BTA's key aims for the four
nations are: legislation to establish a
legal framework for local authorities
and councils to follow and adhere to;
and for a duty to be placed on every
council to research and engage with
residents and community user groups
to agree local planning and delivery.

« Pride in Place Strategy:
https://shorturl.at/W4h2a
¢ Pride in Place Impact Fund:
https://shorturl.at/qld11

he was asked if he dreams about toilets.
He does! He was also asked what makes a
good toilet. Top of his list is “cleanliness”.

Other solutions

So, apart from the need for more

government money for under-funded local

authorities, what other solutions does

Raymond suggest?

* Mixed-use cubicles: dividing a toilet
block into a shop/business and toilets.
A toilet block in a council car park, for
example, could be split so that one part,
a café or kiosk, could be rented out to
raise funds for the upkeep of the toilets.

* More inclusive units: for older people
and people with mobility issues

* Advertising: many councils including
internal/external display panels

Campaign

How can readers
help the BTA?

“We are trying to assimilate

clear volumes/numbers and
statistics for the Ministry of
Housing, Communities and Local
Government,” says Raymond, “to
guide their neighbourhood teams’
thinking on the vital and essential
need for decent, clean toilets —
particularly for older persons.
Any information or organisational
statements from the CSPA would
be greatly appreciated and could
be ofered up in evidence.

“For example, information
on digital difFculties (card-
only access) or other perceived
problems in accessing toilets or
using current facilities would be
extremely helpful — perhaps a
simple survey or opinion poll might
help us to emphasise the stress
and concern of pensioners.”

The BTA works with a wide range
of partner organisations and
supporters. For more information,
visit www.btaloos.co.uk.

“Information on any
difFculties would be
extremely helpful”

* Charging: though opposed by some,

this has widespread appeal.

Raymond has worked voluntarily for
the BTA since 2002, as an inspector and
surveyor before becoming managing
director. But his past employment included
useful experience of toilet inspections. His
work with Keep Britain Tidy, for instance,
included rating toilets for Blue Flag
beaches, and at the Chartered Institution
of Waste Management he was involved in
surveys for a toilets cleanliness index.

These days, when he’s not travelling,
Raymond is busy in his home o¥ce, often
working from 10am to 10pm on BTA
business. “I've slowed down a bit,” he says,
“but I've no intention of stopping.”

When he does, he'll be a very hard
person to replace. @
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Deputy general secretary

fnancial chill

David Luxton welcomes some Christmas cheer — but warns of fscal fear

hristmas comes but once a year

to bring joy to us all — unlike the

Chancellor’s Budget Statements,
which seem to come increasingly regularly,
each raising more tax than the last. But
while festive cheer is only here for a few
weeks, the continuation of the fscal freeze
just announced will be felt by pensioners
for years to come. This Christmas, it's not
just the turkey that's going to be stufed.

On 26 November, Rachel Reeves
delivered her latest Budget Statement,
following her Downing Street warning on
4 November, her Spring Budget in March
and her Autumn Budget last November.
Each time, the economic news is gloomier.

Now, we have further tax rises
totalling £26 billion aFecting pensions,

a continuation of the freeze on tax
thresholds to 2031.

Since the start of the freeze in personal
tax allowances in April 2021, the number
of individuals of state pension age paying
income tax has risen by more than two
million to 8.72 million. The number paying
tax will now rise further, with the increase
in pensions from April 2026. This means
more civil service pension increases will be
taken in tax, with many hitting the higher
tax band of 40%.

As the CSPA commented in the
Telegraph in October, pensioners have
paid their dues through a lifetime of
work, taxation and National Insurance
payments. Those who have contributed
for so long while working should not
be penalised again simply for saving
responsibly for their retirement.

What's the good news?

The good news is civil service pensions

will rise by 3.8% from 6 April, refecting

the September Consumer Prices Index

increase. This was lower than the forecast

4%, but much better than last year’s 1.7%.
State pensions are to rise by 4.8%,

refecting the increase in average earnings

for July due to the triple-lock. This will take

the highest rate of state pension to £241 a

week, or £12,548 a year, just £22 below the
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tax threshold of £12,570. It means almost
all of any occupational pension in payment
will be taxed at 20%, rising to 40% on any

¢ pension income over £50,518 a year.

Most CSPA members, and two-thirds
of all pensioners, receive the lower basic
state pension (pre-April 2016), which will
rise to £185 a week (£9,615 a year), leaving
the fscal headroom of just under £3,000
before tax is payable.

So anyone on an average civil service
pension of £10,000 a year, and receiving
the basic rate of state pension, will be
paying 20% tax on around £7,000 of their
civil service pension — a £1,400 tax hit.

Had the personal allowance risen in line
with infation from 2021, the tax threshold
would be £15,655, leaving double the Fscal
headroom of £6,017 before tax is due

on about £4,000 of pension that is over

the personal allowance — a tax hit of only
£800. That means anyone on the average
civil service pension is paying £600 a year
(or £50 a month) more tax on their income.
The Chancellor has confrmed the fscal
freeze will continue to 2031, dragging
more pensioners into paying tax on their
pensions each year by stealth.

Ending the freeze is a key part of the
Budget for Later Life launched in October
with our Later Life Ambitions partners and

: former BBC presenter Sue Cook (pictured

below, see also page 7). Our aim was to
highlight the positive contribution older
people make to the economy and wider
society — volunteering, providing unpaid
childcare or acting as unpaid carers.

Thrive not survive

The Budget for Later Life also highlights

a growing number of older people facing

signifcant fnancial hardship in retirement,

with the basic and new rates of state

pension falling well below minimum

standards of living in retirement.
According to the Joseph Rowntree

Foundation, a single pensioner needs

£17,400 a year (pre-tax) to cover essentials

and participate in society. The basic rate
of state pension is £9,175, which leaves a
shortfall of £8,225 to meet that minimum if
there is no other pension income.

Even those on the higher rate of new
state pension, £11,973 a year, face a
considerable income gap if they have no

¢ occupational pension.
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Pensions UK suggests that by the end of
the next decade three million pensioners
may not have enough income to cover
basic needs. The UK auto-enrolment
pension scheme — introduced in 2012,
mandating a minimum 5% employee and
3% employer contribution rate — is widely
considered insufcient.

It is against that stark background that
the government has revived the Pension
Commission, led by Baroness Jeannie
Drake, to “examine why tomorrow’s
pensioners are on track to be poorer than
today’s” and make recommendations for
change. This is in addition to the third state
pension age review, announced at the
same time, headed by Dr Suzy Morrissey
of the Pensions Policy Institute.

The government estimates four in 10,
or nearly 15 million people, do not save
enough for retirement and over 45% of
working age adults are saving nothing at
all into a pension. The Pension Commission
will address these issues in a report
examining the pension system in 2027.

The CSPA was formed more than 70
years ago to protect the value of civil
service pensions and the wider economic
interests of pensioners. That aim remains
as important as ever — to protect what
you've earned. And in these festive times,
we must remember: pensions are for life
not just for Christmas. @
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My last column

as DGS

This will be last column as Deputy
General Secretary after fve years

in the job and six with the CSPA.

I am pleased to be taking on the
part-time role of CSPA Pensions
Manager from January following
Chris Haswell’s departure for a

new opportunity with the National
Association of Head Teachers. I wish
Christine well in her new job and look
forward to my new role.

I have thoroughly enjoyed my
period as Deputy General Secretary
after taking over from Ralph Groves
in 2020, just as we entered the
second Covid lockdown. | recall
working from home via Zoom, trying
to keep local groups going, and
administering the CSPA while HQ

It has been a privilege
to represent the CSPA at
meetings with ministers

Deputy general secretary

Operation
e-bikes

In October 1 joined the National
Federation of the Blind UK to
highlight the dangers of illegal
e-bikes at pedestrian tra®c lights,
and accidents at ‘Foating’ bus stops
intercepted by cycle lanes.

After delivering a petition to 10
Downing Street, we joined the City
of London police and councillors
on an operation to stop illegal
and uninsured e-bikes making life
difFcult for visually impaired and
other pedestrians trying to cross
roads. The police sergeant leading
the operation also showed us seized
illegal bikes that had been adapted
to do speeds of more than 45mph.

)

remained closed. But we kept going
for members and began to overhaul
and modernise our ofFce systems
and communications.

Having responsibility for
Organisation and Recruitment has
enabled me to work with our groups
and Regional Representatives,
providing briefngs and updates on
our campaigning and speaking at
AGMs and meetings. It has been a
privilege to represent the CSPA at
meetings with ministers and MPs,
and with our partner organisations.

I look forward to my new role
helping members with pension
issues and liaising with the
Cabinet Ofce and new pensions
administrator Capita.

May | wish you all a happy,
peaceful and enjoyable Christmas.
May your Fscal fears be forgotten
until the new year... Oh, and the

Budget in March!
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Entertainment

Lights,
camera...
stereotype?

Do onscreen roles reinforce or undermine popular
images of older people, asks Mark Fisher

hey’'ve been repeating The Sopranos
T on TV recently — and the 25-year-

old series is as good as ever. It still
seems like a fresh idea to follow a bunch of
New Jersey mafosi through their domestic
lives: school runs, barbecues, visits to the
shrink. It is funny to think of a mobster
bumping of enemies one day, dealing
with anxiety the next.

What also seems fresh is the portrayal
of Livia Soprano, mother of crime boss
Tony. Played with hard-nosed wit by
71-year-old Nancy Marchand, the part
could easily have been written as a clichéd
grandparent. Here is a crotchety woman
moaning about being moved to a care
home and her fellow residents.

All that is true, but also true is the
sophisticated game she plays. A master
manipulator, Livia knows exactly what
her family gets up to and, hiding behind a
mask of frailty, ensures they do it the way
she wants. She might look inefectual, but
she is an active player who exploits her
family’s sympathies. When she fears she
will be found out for ordering a hit on her
own son, she pretends to have Alzheimer’s.

But how typical is her character? Do we
not commonly see a picture-book granny,
all smiles and talcum-powdered hair? Or
worse, do we fail to see older people at all?

In 2009, flm critic Anne Billson said she
had seen 320 fims that year and of those
only four had ‘oldish’ lead characters. She
believed older audiences were simply not
seeing themselves on screen.

In 2025, she revised her opinion. Writing
in the Guardian, Billson said Hollywood
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was catching up: “Leading characters of
pensionable age are all over the place.”
Now, her complaint was diferent: older
people were pigeonholed into three
categories: “feisty, frail or fendish”.

Feisty, frail or fendish?
I decided to keep track. Over a long
weekend of cultural consumption, | made
a note of the older characters | saw on
stage and screen. Livia in The Sopranos
set me of to an encouraging start. Even if
she falls into the fendish camp, she helps
give the series its darkly humorous bite.
Next came Jack Thorne’s ITV series The
Hack, about the journalists, politicians and
police caught up in News International’s
phone-hacking scandal. Central to this is
Guardian reporter Nick Davies, played by

Is it really so funny to see
retired people drinking
and swearing?

David Tennant. In a couple of refective
scenes, he is seen in the living room of his
father, played by 72-year-old Jonathan
Coy. StiFy pouring tea from a pot, the
older man tells his son he is pleased to
get a visit in the middle of the day: “These
are the good hours... Hips hurt, knees hurt,
back hurts till 11am, and then again from
3pm. But 11am til 3pm... Never get old.”

One for the “frail” pile, then, a man all
but defned by his infrmity.

Tennant popped up again in The
Thursday Murder Club, this time playing




lan Ventham, the baddie in the fim
adaptation of Richard Osman’s novel
about a group of elderly sleuths. At 54,

he was considerably younger than the
core cast. Helen Mirren, Celia Imrie, Pierce
Brosnan, Ben Kingsley and Jonathan
Price had an average age of 78. You could
tell Ventham was the baddie because he
called the others the “walking dead”.

This feels like a step forward. With
notable exceptions, such as On Golden
Pond and Last of the Summer Wine, it's
rare to see older people leading the story.

In The Thursday Murder Club, the
residents of Coopers Chase retirement
community solve a murder on their
doorstep. They've led interesting lives
— psychiatrist, union activist, nurse, spy —
and now refuse to be limited by their age.
“Never use the words ‘bright-eyed feisty
old ladies’ in my presence again,” says
Helen Mirren’s sharp-minded Elizabeth to
Celia Imrie’s excitable Joyce.

Not that the fim fully escapes the
clichés; it still oFers a romanticised
image of well-to-do retirement, all purple
cardigans, frilly curtains and silvery manes
of hair. Many pots of tea and much cake.

Above all, there is an implicit joke that
depends on a young person’s perspective:
only if you regard old people as cute and
sedentary would you laugh when those
people show gumption. Is it really so funny
to see retired people drinking, swearing
and making their way in the world?

Next, | set oF to the Tron Theatre in
Glasgow, where Ann Louise Ross was
playing Tersia in Black Hole Sign, a hospital
drama by Uma Nada-Raja. The actor
was very funny as a patient alternating
between lucidity and delirium, convinced
she was heading out to a 1970s disco and
mistaking an o¥ce chair for a toilet — a
forceful woman with a mischievous streak.
Yes, she ticked two boxes — frail and feisty
— but seemed more than two-dimensional.

Beyond the clichés
I caught up with Ross a couple of weeks
later and she agreed it was important for
writers to push beyond the easy clichés. “If
you're housebound, the loneliness can be
very sad, but people like that still have life
in them, still have stories to tell, and it's not
all, ‘Oh, in my day it was better’. They've
got good, interesting stories,” she said.

As for her own career, Ross has no
complaints. At 75, she is still fnding
rewarding parts and, in one recent case,
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was even turned down for being too
young. “I’'m quite happy to do parts as an
older woman in a nightie or as an older
woman who's a bit dotty, but | haven't
had a lot of them,” she said.

She cited her role as the shotgun-toting
Agnes Mofat in the BBC series Shetland,
not least because the fctional MoFat, like
Ross, had not long lost a husband.

“It was a bit like art meeting life,” she
said of playing a bereaved woman. “She
was on a quad bike, she had a rife, she
drove a Land Rover — no make-up, no
nothing, no glamour. She was an older
woman with a bit of spirit.”

That was also true of her recent role as a
retired school teacher in Make It Happen,
James Graham'’s play about Fred ‘the
Shred’ Goodwin and the collapse of the
Royal Bank of Scotland.

“She was sharp and able to have a go at
Fred the Shred in public,” continued Ross.

“Older people still have
life in them, they still have
stories to tell”

“l wouldn’t want to describe her as feisty
because if I was an older man, | wouldn’t
be feisty, I'd be intelligent or bright. It
tends to be the women who are described
as feisty.”

In raising the question of gender,
she highlighted what is perhaps a more
widespread issue. If Billson is correct
that older people have become better
represented, the greater problem could
be the kind of stereotyping that can
afect actors at any age. Clichés abound,
whether it is the phone-addicted teenager,
the vegan student or the innocent old lady.

When | spoke to Dolina MacLennan,
87-year-old actor, singer and activist, she
added one more category to that list. “The
more stereotyped people are Highlanders,”
said MacLennan a native Gaelic speaker
born on the Isle of Lewis. “We're always
dressed diferently. We're always shabby.

“I had a small part in the fim The Queen
as a switchboard operator at Balmoral
and was dressed like a fump - she would
have been very neatly dressed. In another
programme, | was dressed in huge big
jumpers and waistcoats that, even at my
age, | would never put on me.”

So, the next time you see an elderly
actor on the screen, ask yourself: “Do they
mean me?” @
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Our funded research has been featured
in nationol media, including The Times,
The Guardian, and the BBC
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he remedy is about resolving age
I discrimination that occurred when

older members in legacy civil
service pension schemes such as Classic
were ‘protected’ from moving to the new
Alpha scheme in 2015-2022. Legal cases
from judges and frefghters overturned
that ‘protection’ and it was decided to
apply the ‘remedy’ to the discrimination
across all the public service schemes.

To be fair to older and younger scheme
members, those still working and those
retired since 2015, the scheme has to ofer
a choice of retirement benefts between
April 2015, when the Alpha scheme came
in, and the end of March 2022. This is when
the frst part of the remedy occurred, when
all currently working scheme members
were moved into the Alpha scheme.

This second phase is about the
treatment of sta¥ already retired or in
the process of retiring. It involves giving
people the choice of taking their pension
for the period they were working between
April 2015 and March 2022 in either the old
legacy scheme or the Alpha scheme. They
are meant to get timely information on
how to make their decision.

This will be important for people on
‘transitional or tapered protection’,
anyone with mixed service in more than
one scheme, and those who have deferred
service (they have left work but have not
drawn pension).

But those in one scheme for the period
(generally classed as fully protected, for
example in Classic), who retired on those
benefts and chose after receiving the
information not to change, can do nothing.

Useful links

Pensions

Update on
McCloud

Chris Haswell looks at developments relating to the remedy

The default is to remain in the legacy

scheme.
From October 2023, retired members
afected - those who retired between

April 2015 and March 2022 - started to

receive a Remedial Service Statement
outlining their options and the impact of
choosing to change.

People should take their time looking
at both options. The big diference is often
the lump sum. Option A legacy scheme
usually involves a standard lump sum that
could be up to 25% of the value of the
pension. Option B is Alpha: although this

Sending out option choices
is taking more than two
years, not 18 months

is a career average scheme, you can take
a lump sum.

Initially there may be a rise in annual
pension payments, but this may mean
making up more contributions. For some,
there may be tax implications. For some, it
could be a real improvement. People have
12 months to respond.

However, sending out option choices —
a process that was expected to take 18
months - is usually taking more than two
years.

Only about half of those eligible have
received an option. These delays have
caused frustration and distress for our
members and we regularly raise the issue

A with the Cabinet Ofce. We have also

submitted evidence to the National Audit
OFce and Public Accounts Committee.

e CSPA - https://members.cspa.co.uk/?s=remedy
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The overwhelming majority of people

opt for Alpha, but this won't be the case
for everyone. Very few people will get
thousands of pounds more. In some cases,
. the diference will be less than £1.

The majority of returned ‘choices’ have
received their backdated payments. These
choices can be made online or by post.
Online may be quicker as there are specifc
links in your paperwork.

Contingent decisions
This refers to decisions people made
during the remedy period about opting out
of the pension scheme because of Alpha.
They will have the chance to prove that the
reason for opting out was Alpha and not,
say, cost of contributions.

This evidence could be sent via email to

HR or the scheme itself. They then get the
i opportunity to buy back service in their

legacy scheme for the remedy period.

From the end of October, no new cases
were taken on as the transition to Capita
began - Capita had not planned for
this work as it was meant to have been
completed by March 2025. The strike at
MyCSP may also add to delays.

The CSPA is not able to help prioritise
cases unless there is a life-limiting
situation, but we will continue to engage
with the Cabinet O¥ce to ensure that
our members receive choices as soon as

. possible. @

* Chris Haswell is the CSPA Pensions

and Personal Cases Manager

* Remedy - https://www.civilservicepensionscheme.org.uk/your-pension/2015-remedy/
» Contingent decisions - https://tinyurl.com/5bptbcb9
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WESTMINSTER
by David Hencke

L

The biggest pensions event in Parliament
this summer and autumn has been the
introduction of a new Pensions Bill by the
government. It has now passed its second
reading and committee stage in the
Commons and will be ready to go to the
House of Lords over the winter.

The Bill amounts to the biggest
reform of private pensions and the local
government pension scheme, including
provision for the frst time for pension
funds to invest in huge government
infrastructure and housing projects.

Pensions minister Torsten Bell (pictured)
told MPs during the second reading of
the Bill on 7 July: “This Bill aims to deliver
fundamental reforms to our pensions
landscape, and it is good to see that the
prospect of discussing a long, slightly
technical Pensions Bill has seen so many
members fooding into the Chamber.

“These are reforms on which there is
a broad consensus across the pensions
industry. They also build on at least
something of a consensus across the
House. In its principal focus on higher
returns for pension savers, the Bill also
responds to specifc responsibilities that
we hold in the House.”

He went on: “It is because of decisions
of Parliament that something signifcant
has happened over the past decade:
British workers have got back into the
habit of saving for a pension. Today, more
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than 22 million workers are building up a
pension pot. That represents a 10 million
increase since 2012, when Parliament
introduced the policy of automatically
enrolling workers. The rise is largest for
women and lower earners.

"So there is lots to celebrate as more
save, but there are no grounds at all for
complacency about what they are getting
in return.”

The key people aFected will be those
on defned contribution schemes - those
whose employers and workers put aside
money to build a pension pot and need
good returns from the money invested to
get a good pension. These have largely
replaced fnal salary schemes in the
private sector where employees get a
guaranteed pension for life from the frm.

Mr Bell told MPs: “The pension system
we have today is too fragmented, too
rarely does it ensure people’s savings are
working hard enough to support them in
retirement, and it is too disconnected from
the UK economy. That is the
case for change and the
context for the Bill.”

He added: “The UK has
the second largest pension
system in the world,
worth £2 trillion. It is our
largest source of domestic
capital, underpinning not
just the retirement we all
look forward to but the
investment on which our
future prosperity depends.

But our big pension system has far too
few big pension schemes. There are
approaching 1,000 defned contribution
schemes and less than 10 providers who
currently have £25 billion or more in
assets.”

The Bill aims to change this. The
government intends to use a clause to
ensure that multi-employer schemes “have
at least £25 billion in assets by 2030, or a
credible pathway to be there by 2035”.

The controversial part of the scheme
is getting frms to invest in government
infrastructure projects, given that
successive governments can chop and
change projects — HS2 is a good example.

But there is a lot of interest from
pensions frms — a fringe meeting at the
Labour conference addressed by Mr Bell
was packed. It seemed there might be
extra charges on schemes to facilitate
infrastructure investment. Labour’s
Industry Forum also discussed this last
month, addressed by Lauren Edwards MP.

The Bill largely has the support of the

Conservatives. The party's
| pensions spokesman,

1 Mark Garnier, told MPs:

( “While the Bill is not
perfect, the minister will be
pleased to hear that there
is cross-party consensus
on many of the planned

f changes. That is because

| we all want our pension

J system to be working

l

J

better”
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WELSH PARLIAMENT
By Martin Shipton

Rhian Bowen-Davies, the Commissioner
for Older People in Wales, has called on
the next Welsh government to establish a
Resilience Fund to support older people
facing extreme hardship.

Publishing a list of 'asks' ahead of the
May 2026 Senedd election, she said: “With
an estimated 30% of us across Wales
expected to be aged 60 or older in 2026,
it is vital the next Welsh government
is strongly focused on ensuring that
policy, legislation and practice refect the
needs and interests of older people, and
support everyone to live and age well. It
is therefore crucial that action is delivered
across government portfolios.”

She called for older people to be able to:
» Access the information, services and

support they need.

* Feel safe in their homes, communities
and relationships.

» Be treated fairly and their contribution
recognised and valued.

» Make their voices heard and have
choice and control over their lives.

Reducing poverty is the top priority,

she said. “The cost of living crisis has

become normalised, with bills for everyday

essentials having risen signifcantly in

recent years. The important drive to

encourage older people facing fnancial

hardship to apply for Pension Credit

highlighted a signifcant section of older

people who, despite having a low income,
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were not eligible for Pension Credit — in
some cases [due to] being a few pounds
or pence over the threshold for support.

“At the same time, alternative sources of
support in Wales, such as the Discretionary
Assistance Fund, are not set up to help
older people in these circumstances. There
is a need to support older people who are
currently falling between the gaps. The
next Welsh government should establish
a Resilience Fund for older people facing
severe fnancial hardship who do not
qualify for either Pension Credit or the
Discretionary Assistance Fund.”

The Commissioner added: “The pace of
change on digital technology continues
to be high speed, especially the growing
rise in use of artifcial intelligence. Public
services need to work for everyone now
and in the future, including older people
who do not use the internet.

“It is important to challenge the
assumption that future generations will
universally and efortlessly use the internet
simply because they've always had access
to it. As we age, our ability to engage with
technology may diminish due to physical,
cognitive or sensory changes, even among
once highly profcient users.

“Ensuring inclusive digital access means
recognising and addressing these evolving
needs. The next Welsh government should

The Commissioner called
for the expansion of Age-
friendly Communities

In Parliament

introduce a digital inclusion pledge for all
new policies and services, which commits
to making sure that services are equally
accessible to all citizens whether they

use the internet or not, ensuring good
quality non-digital alternatives are always
included from the outset.”

Ms Bowen-Davies advocated the
expansion of Age-friendly Communities
(AFCs), an approach to improving lived
environments to better support us as we
age. In an AFC, policies, services and
structures are designed and improved in
collaboration with communities, helping
people to live safely, enjoy good health
and stay engaged with community life.

Equally, while the principle of prevention
— taking early action to avoid more costly
interventions — is well established in Wales,
the efectiveness of prevention depends
on robust evidence. Despite being the
main users of medicines, many clinical
trials exclude those aged 60 and over.

According to the Commissioner,
the next Welsh government should
establish a national older adults research
engagement programme to boost older
people’s involvement in all areas of
research, including biological, behavioural,
social and environmental research.

Ms Bowen-Davies said: “To ensure
services are responsive, equitable, and ft
for the future, we need data that better
refects [the diversity of older people] and
policy and service design which utilises this
knowledge to make improvements that

beneft [them].”
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SCOTTISH PARLIAMENT
By Christine McGiveron

In June, we heard more than £106 million
had been allocated to health boards to
help tackle the longest waits. The funding
had been assigned to specialty areas
where it can have the greatest impact —
£25 million for trauma and orthopaedics,
£21 million for imaging, £14 million for
cancer, £12 million for ophthalmology.

The investment is part of £200 million
announced as part of the Programme
for Government to build capacity, tackle
delayed discharge and improve patient
fow through hospitals.

Health secretary Neil Gray (pictured)
said: “This government is focused on
taking the action needed to cut waiting
lists. Signifcant activity is already under
way through this additional investment.

“We are determined to reduce patient
waits in the year ahead and this £106
million of additional funding will help us
deliver more than 105,000
extra appointments and
procedures. This funding is
just part of our investment
of £21.7 billion for health
and social care this year.”

It was announced in
July that a new £85 million
investment will be targeted
at NHS frailty services,
to improve the fow of
patients through hospitals
and providing care for
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patients in their own homes. The Hospital
at Home service is to be expanded to
2,000 beds by December 2026. It mostly
provides care for frail older people in their
homes, who may be sufering from acute
illnesses and health conditions, including
treatment after a fall.

Keeping patients at home ensures they
stay in familiar surroundings. It also helps
reduce some of the risks of hospitalisation,

. such as acquiring infections, and delayed

discharges due to waits for care provision.
The funding also aimed to support the
introduction of frailty services in every A&E
department by the end of this summer.
Speaking at Falkirk Community
Hospital, where he met clinicians leading
a Hospital at Home service, First Minister
John Swinney said: “I am resolutely
focused on taking action to reduce wait
times and clear the blockages leading to
delayed discharges. This investment will

i ensure many patients receive frst-class

NHS care in the comfort of their own home
and not have to travel to hospital.”
The government is
also extending a Scottish
Ambulance Service (SAS)
palliative and end-of-life

care programme, with a
£417,000 investment.

The SAS team has
developed 30 alternative
care pathways to
emergency departments,
including direct referrals
to hospices and cancer

) support helplines. These pathways ensure

patients receive the right care, in the right
place, at the right time - often in their own
homes. This helps improve their quality of
life in the fnal stages, allowing clinicians to
provide more compassionate care tailored

i to each person’s specifc needs.

Mr Gray said: “The Scottish government
is committed to ensuring everyone who
needs it can access high-quality, timely
and well-coordinated palliative care.

"The work of the palliative and end-of-
life care team is a fantastic example of
what can be achieved through partnership
working, and | am pleased that we are
able to provide this funding to extend their

i vital work.”

SAS chief executive Michael Dickson
said: “The funding will expand training,
deepen our partnership working with
health and social care partners and further
improve patient experience, dignity and

. choice at the end of life.”

Meanwhile, it was announced in
September that MyCare, Scotland’s new
health and social care online app, will
be made available to everyone across

i Scotland from April 2026, following an

initial launch in Lanarkshire in December.

The new online service will transform
how people access and interact with
health and social care services. Users will
be provided with a secure digital identity,
access to some personal information, as
well as the national service fnder from
NHS Inform.

Following initial roll-out, MyCare will
be expanded to hospital-based services,
before including other areas of the health
and social care system, including GP
practices, pharmacy, social work and
social care.

Mr Gray commented: "MyCare is

. the single biggest digital innovation in

Scotland’s health and social care system
and will revolutionise how people manage
and receive their healthcare.

"The introduction of this app will be
a landmark moment for Scotland and
aligns with the commitments that this
government has made to bringing down
waiting lists and making care more
personal and closer to home.

“We have worked closely with
NHS Education for Scotland and key
stakeholders to develop MyCare, and |
want to thank everyone who has worked
hard to help us reach this stage and

¢ ensure we deliver roll-out of the app across
¢ the country from April.”
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NORTHERN IRELAND
By Tony McMullan

The Northern Ireland Executive launched
an anti-poverty strategy earlier this year,
led by the Department for Communities.
Roadshows were held throughout the
nation. CSPA NI attended and contributed
to one in Belfast, also submitting a written
response expressing signifcant concerns
about the draft strategy. Its analysis was
somewhat superfcial, we said, and didn't
adequately address the multi-faceted
issues afecting older people.

In particular, the CSPA saw few positive
measures to deal with specifc issues for
older people. There was a lack of detail
as to whether additional resources would
be provided to deal with poverty, which is
endemic to some but not all pensioners.
The CSPA highlighted that more than
62% of civil service pensioners received a
pension of £10,000 or less.

The CSPA disagreed with the DfC
position that pensioners were at a
lower risk of poverty than the general
population. Whilst supporting retention of
the triple-lock for state pensions, CSPA NI
was concerned how much emphasis was
placed on that to the exclusion of other
anti-poverty measures.

CSPA NI also criticised the lack of
identifable measures to judge whether the
strategy was being successful or not.

Other than that, the Northern Ireland
Assembly or Executive has not been
dealing with any specifc issues concerning

older people since our last edition of The

Pensioner. 1 therefore sought information

from the newly appointed Commissioner
for Older People, Siobhan Casey, on her

priorities for her term of oFce.

| was told her priorities “will be centred
around the overarching theme of tackling
ageism”. She will undertake planned and
reactive work throughout her four-year
term. The Commissioner will also keep
under close review all issues afecting the
interests of or services for older people.
She will collaborate with agencies and
government departments to bring positive
change for older people. These include:

BETTER HEALTH AND SOCIAL CARE

i« Reform of social care in Northern

Ireland

« Adult Protection Bill
¢« Contractual arrangements for older

people living in care home settings

¢ Ensure the remaining recommendations
in the Home Truths report are
implemented.

COVID-19 INQUIRY

¢ Continue calls for government to launch
an NI-specifc public enquiry into care
homes and co-operate with a wider
public inquiry into the Covid pandemic.

« The Commissioner’s O¥ce will engage,
as appropriate, and provide key
evidence during the inquiry.

AFFORDABLE ENERGY
« Provide advice to government and
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relevant agencies on the urgent
development of a fuel poverty strategy
for Northern Ireland.

« Participate in the cross-agency
consumer vulnerability group to inform
refreshed terms of reference and
promote the needs of older people in
relation to energy issues.

« Advise the relevant government
departments and Northern Ireland
Executive on the need for fnancial
support to older people during winter.

PROGRAMME FOR GOVERNMENT

« Continue to advise the NI Executive,
leaders, MLAs and oFcials on the need
for a specifc older person’s outcome in
the Programme for Government.

* Seek commitment for the inclusion of
specifc objectives targeted at improving
the lives of older people.

LONELINESS AND ISOLATION

« Advise government on the need for
the development of a loneliness and
isolation strategy for Northern Ireland.

« Actively participate in all-party group
meetings on loneliness and social
isolation to bring forward change.

« Support the Northern Ireland Campaign
to End Loneliness.

« Participate in the North South
Loneliness and Ageing Group.

¢ Promote and support groups and
organisations that help increase social
inclusion of older people.

* Welcome and endorse programmes that
help older people with digital/IT literacy
to connect with friends and family.

CRIME AGAINST OLDER PEOPLE

« Participate in the Scamwise partnership,
also sharing information to raise
awareness among older people on how
to identify and protect themselves from
scams.

* Work with partners in the criminal justice
system, and ofenders, to increase
understanding of the targeting of older
people.

» Provide advice to government and
to older people that will strengthen
prevention of crime against older
people.

« Work with criminal justice agencies to
ensure the recommendations of the
Commissioner’s report on crime and
justice. The experience of older people in
the NI Commissioner’s 2019 report are
embedded in their investigatory work.
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Budget for
Later Life

LLA’s latest campaign sets out a statement
of principles and a call to action

uch has changed since Later
M Life Ambitions (LLA) launched

its Pensioners’ Manifesto in
November 2023. Its new Budget for Later
Life (BLL) reinforces those priorities to
refect the economic realities and social
challenges of 2025 and the years ahead.

At the heart of the BLL is a call to
protect the state pension triple-lock, which
since 2011 has been a cornerstone of the
welfare state. The fnancial security it
provides has lifted many out of pensioner
poverty and restored the value of the state
pension after decades of decline.

Before the triple-lock, pensions had
fallen to 16% of average earnings, down
from 26% in 1980. Its introduction helped
raise the pension’s value to almost 25% of
average earnings by 2022.

Yet speculation that the policy could

The triple-lock has helped
to signifcantly reduce
pensioner poverty

be watered down or scrapped is growing.
Pensions minister Torsten Bell's views

are no secret. And neither are LLA’s: the
triple-lock must be protected beyond 2029.
Pensioners should not bear the cost of
Ffscal tightening or short-term decisions.

The BLL also calls for a reassessment
of state pension age policy, arguing that
future increases must consider healthy life
expectancy as well as average lifespan.
People in manual or lower-paid work,
who often have shorter healthy lives, are
disproportionately afected by blanket age
rises. A fair pension system must refect
these inequalities and protect those unable
to work into their late 60s.

LLA further proposes a minimum income
guarantee for older people, ensuring no
one is left unable to aford life’s essentials.
This would cover housing, food, energy,
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transport and personal care, aligned with
standards set by the Pensions and Lifetime
Savings Association and the Joseph
Rowntree Foundation.

How much we need

Current estimates suggest a single
pensioner needs £17,155 a year for a
modest but decent standard of living.
While this may seem low compared with
wages, millions get less.

The proposed guarantee would ensure
that pensions and benefts keep pace
with real living costs, reviewed annually to
refect prices.

The BLL calls for the retention of
tax relief on pension contributions to
encourage saving throughout working
life. It also urges a national awareness
campaign to promote retirement planning
— 74% of people have done little or no
preparation for retirement and 82% do not
know how much they will need.

Another focus is the gender pension
gap. On average, women retire with 35%
less pension than men, refecting years
of lower pay and unpaid carer roles. LLA
proposes several reforms: expanding
National Insurance credits for carers; a
Pension Credit supplement for low-income
women; and mandatory gender reporting.

Taxation is also a concern. Income tax
thresholds, frozen until 2028, amount to a
‘stealth tax’. More than a million pensioners
have been dragged into paying tax for the
frst time because pensions have risen with
infation while tax bands have not. The BLL
demands that thresholds be indexed in line
with infation and the 25% tax-free pension
lump sum be protected.

Quality of life

The BLL also highlights quality of life.
Afordable and accessible transport is
vital to independence, yet concessionary
travel schemes vary regionally. LLA calls

At a glance

Budget for Later Life’s mission:
. Protect the state pension
. Reduce pensioners’ tax burden
. Guarantee a minimum income

. Tackle the gender pension gap

. Back older people in the workplace

. Widen access to public transport

. Make housing safe, secure,
accessible and adaptable

. Support health and social care

for the protection and standardisation

of all bus and rail concessions, alongside
greater investment in accessible transport,
particularly in rural areas.

Housing is just as important. Almost
two million older households live in homes
that fail to meet the government’s Decent
Homes Standard. The BLL calls for all
new homes to be built to accessible and
adaptable standards, and for a national
home adaptation programme to support
retroftting and safety improvements.

Finally, it addresses the crisis in social
care. Nearly half a million people in
England are waiting for assessments or
services. LLA calls for a national social
care framework that would set clear
minimum standards, long-term funding
and better integration with the NHS.

The Budget for Later Life urges
policymakers to look beyond short-term
Ffscal targets and recognise the human
cost of inaction. Older people have
contributed through taxes, work and
unpaid care. They deserve a fair deal. @

* Matthew Boyd is a senior account
executive at the CSPA’s public

afairs consultancy, Connect.
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Lifeboat Fund

news. We're having a successful,
busy year, so there’s a lot to tell you.
On a personal note, | am putting the

fnal pieces in place for delivering the
Scottish government’s annual golf event
for The Lifeboat Fund, at the lovely
Ratho Park Golf Club near Edinburgh.
This will be the last time | run the event,
as I'll be joining you soon as a civil
service pensioner after 50 happy years.
Although I'm retiring, | hope to continue
as trustee and director of fundraising
for the Civil Service Lifeboat Fund.

I 'm delighted to share our latest

Infrastructure projects

Earlier in 2025, our charity made
substantial contributions to two vital
infrastructure projects at RNLI lifeboat
stations in Kirkcudbright and Dart.

At Kirkcudbright, west Scotland, we
supported a £2 million project to the
tune of 10%. The crew and an Atlantic-
Class lifeboat needed to double the
size of the station. Thanks to our help,
including from CSPA members, the
project is on track to complete by late
December. We'll have helped to make
it a very happy Christmas indeed for
those RNLI volunteers.

At RNLI Dart, we donated the same
hefty sum, and 90% of the original
fundraising target has been reached.
The project should be fnished by the
end of November, so it’s all go! In recent
weeks they have Ftted the kitchen and
begun decorating. The photo below
shows the crew at their temporary base.

That's the kind of work we can assist,
thanks to much-appreciated donations
like those from supporters in the CSPA.

Our 2025 appeal continues last year’s
approach — to maximise fundraising
and let the RNLI decide where to
commit those resources. That way, our
donations may help to fund a lifeboat,
provide or repair onshore facilities, train
or kit out volunteer crew and lifeguards
or provide education projects.
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Saving dog
lves at sea

Angela Saunders on how the money raised has been
spent — and a happy ending for one distressed dog-owner

I love to share with you what's
happening at lifeboat stations where
our funded vessels operate. In 2024,
our eight lifeboats in the RNLI feet

launched 222 times, saved fve people
from drowning and rescued a further
142 in difFculty. That's what our charity
is all about — equipping the RNLI's brave
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volunteers to bring to safety to everyone in
distress. One of those lifeboats is a D-Class
vessel at RNLI Cromer, where a man and
his dog were saved from the water.

Pet in distress

Over the years, the RNLI has rescued
many animals from desperate distress in
UK waters. The reason is simple: distraught
individuals often go to any lengths to

save a beloved pet, which can have tragic
consequences for the owners themselves.
As a former pet owner, | can understand
what drives them to place themselves in
jeopardy, as will many of you.

The man at Cromer, Curtis Johnson, got
into difFculties when he followed his dog,
Rex, who was struggling in rough waves
having jumped the sea wall one morning.

As Curtis explained: “l wasn’t familiar
with the area and while Rex has excellent
recall he ran of and jumped so quickly.

It was such a shock. I can only think he

“We strongly urge people
not to enter the water to
attempt to rescue a dog”

thought it was like one of our local beach
walking spots where the sea wall and the
sea are the same height.”

Curtis entered the water as safely as
possible to help his dog, but it became
clear that getting back would be a lot
harder. The situation quickly became an
emergency when strong, powerful waves
cut Curtis ofF from the promenade steps.
The quickly incoming tide had both dog
and owner thrown around in the sea, close
to the sea wall.

RNLI volunteers with a life ring gave
support until the D-Class lifeboat arrived,
to complete a challenging rescue. High
tide and large rocks required skillful
teamwork by the rescuers and the D-Class
inshore lifeboat to get Curtis and Rex on
board safely.

Both were shaken by their ordeal,
and huge thanks were conveyed to the
volunteer crew at RNLI Cromer, the
Coastguard and members of the public
who came quickly to the scene.

Curtis hopes that by sharing his story,
others will follow the important safety
advice to stay safe at the coast, not

i tolet dogs of the lead, and to call the

Lifeboat Fund

Coastguard on 999 if things go wrong —
they alert the RNLI.

Paul Watling, Cromer RNLI coxswain/
mechanic, said: “We strongly urge people
not to enter the water to attempt a rescue
when a dog enters the sea. The animal will
usually return safely on its own. Thankfully,
both the casualty and his dog were
rescued, but this could easily have ended
diferently.”

The Lifeboat Fund is delighted when
the work of a vessel we have helped
to fund, and its crew, has such happy
consequences. To support The Lifeboat
Fund, and help the RNLI keep saving lives,
you can donate by bank transfer to: The
Lifeboat Fund, HSBC account: 40-25-06
10232491, or through the website www.
thelifeboatfund.org.uk, or by completing
the form below and sending your donation
as mentioned there. Many thanks!. @

* Angela Saunders is a Scottish
government Lifeboat Fund

trustee and UK director of
fundraising

DONATION

Please return the completed form to: The Civil Service Lifeboat Fund, c/o Department for Work and Pensions,
Digital Group’s Chief Operating Ofce, 2 St Peter’s Square, Manchester, M2 3AA. If you would like more information

FORM

about the charity, please ask; we will be delighted to hear from you.

1 would like to give £35() £20() £10() Other £

Please make cheques payable to “The Lifeboat Fund”

If you qualify to use Gift Aid, you can make your donation worth more: for every pound you give us, we get an extra 25 pence

Registered charity numbers: 248421 (E&W) and SC041904 (Scotland)
Patron: HRH The Duke of Kent

to The Lifeboat Fund

from HM Revenue & Customs (HMRC). You can do this provided you pay an amount of income tax and/or capital gains tax in
each tax year at least equal to the tax that the charity will claim from HMRC on your Gift Aided donation.

Just tick here: () It’s that simple.

Your help is greatly appreciated by The Lifeboat Fund, and by the RNLI
volunteers whose brave work we support through our fundraising!
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As part of your CSPA membership, you get access to a range
of membership benefts, one of which is this magazine. Here is
a quick snapshot of the most popular, but to see the full range
visit the members’ area of the website members.cspa.co.uk

» Help and support
with your pension

Our pensioner case worker
can help if members have

g problems with their civil

service or related occupational pensions.

How to claim: email enquiries@cspa.co.uk

with a brief outline of your query and your
membership ID.

» IT/technology help
and support

Free help and support on
personal computer problems.
How to claim: call BC Technologies on
01369 706656 quoting ‘CSPA'.

* Free initial legal advice

Consultation for 30 minutes maximum,
membership number must be provided.
England and Wales: Lyons Davidson
Solicitors, 01752 300 584 quoting ‘CSPA'.
Northern Ireland: McCartan, Turkington
& Breen, 02890 329801.

Scotland: Thompsons Solicitors, email
advicecentre@thompsons-scotland.co.uk
or call 0800 801 299.

» Discounted conveyancing

Gordon Brown Law Firm oFers discounts in England and Wales.
How to claim: call 0191 389 5160 or email sales@gblf.co.uk
In Scotland: Thompsons Solicitors, email advicecentre@thompsons-

scotland.co.uk or call 0800 801 299.

o~

INSURANCE

* Travel insurance scheme for members
Designed specifcally for CSPA members, this

A - Freeinitial

. consultation on wills,
0 trusts and powers of
, attorney

Solicitor Harvey Howell

is oFering members a free private
consultation by phone or video. View the
Harvey Howell video podcast by logging
onto the CSPA website. members area.
How to claim in England and Wales:
email cspa@harveyhowell.co.uk or

call 0330 175 9959 quoting ‘CSPA'.

In Scotland: Thompsons Solicitors, email
advicecentre@thompsons-scotland.co.uk
or call 0800 801 299.

» Financial services you can trust
Free initial consultation with an expert

from Quilter Financial Advisers to fnd out

how you can beneft from fnancial advice.
How to claim: Members can
book their free, no-obligation
initial consultation by calling
08000 858590, quoting
‘CSPA, or ¥nd out more on
our website www.quilter.
com/cspa.

2025 rates Age band Europe

Individual

annual travel insurance plan from the Civil Service insurance

Society (CSIS) ofers a European or worldwide option for an

Couple

individual, couple or family. You must be medically ft to travel,
a UK resident and a CSPA member (and remain so for the life
of the policy) aged between 50 and 79 at the time of joining
(thereafter no upper age limit will apply) and comply with the
eligibility criteria.

¢ 10% of home and motor insurance*

CSIS ofers a 10% discount to members
taking out a home insurance policy over the
phone and 10% o car insurance for those
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Family

in England, Wales and Scotland.

e For full information on all insurance
ofers from CSIS visit: csis.co.uk/
partners/cspa

Membership

Your member benefts
>

» Fred. Olsen

We have teamed up with

Fred. Olsen Cruise Lines for up
to £200pp free on-board spend.
How to claim: call 0800 0355
108 quoting ‘CSPA25’. For full
info visit fredolsencruises.com/
afnity/cspa

* 5%-10% discount on
Wendy Wu tours

Wendy Wu tours and cruises
cover Asia and the Far East.
We have a 5% discount on all
trips and up to 10% oF¥ Mekong
River cruises.

How to claim: visit www.
wendywutours.co.uk or call
0800 035 5091 quoting CSPA5

SAVINGS HUB

* For great deals on

shopping discounts, motoring,
travel, lifestyle and discounts on
the high street, visit our Savings
Hub via members.cspa.co.uk/
discounts/cspa.co.uk/discounts/

FIND OUT MORE

* Have a listen to our podcasts with
guest speakers from CSIS and Harvey
Howell by visiting cspa.co.uk/listen.

Worldwide
£199.99
£299.99
£399.99
£259.99
£379.99
£499.99
£299.99
£449.99
£599.99

50-59
60-69
70-79
50-59
60-69
70-79
50-59
60-69
70-79

£169.99
£259.99
£349.99
£229.99
£319.99
£419.99
£259.99
£379.99
£499.99

* Only available when calling CSIS for a
quotation. Discount only applies when
cover is oFered with provider Salvation
Army General Insurance Corporation.
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