[image: A blue and pink logo

Description automatically generated]       Gloucestershire Group
Newsletter of the Year 2025
                    28 July 2026
I have begun the last 3 Newsletters complaining about the weather because of the cold and wet, now it is the heat and drought.  I can’t really complain as I rather like the heat but not the excessive version we had 3 weeks ago.  Luckily, we were on holiday in Scotland at the hottest time and it was marvellous there with clear blue skies, no rain, a gentle breeze and moderate temperatures.  The Hebrides and Skye were beautiful and no midges.
We have not done any local campaigning  in Gloucestershire as it  is the holiday season but HQ have been busy with Sally Tsoukaris attending the Public Accounts Session on the MyCSP Capita chaos. This was her last action as she now retires to return to South Africa.  We have sent her the Group’s best wishes.
The new General Secretary is Josie Irwin who will start on 24 August. Her background is UNISON where she headed the Equalities Unit there.  We look forward to meeting her.

MyCSP/Capita
The transition from MyCSP to Capita is still not making the progress it should with Capita hauled before the Public Accounts Committee (PAC) for a grilling chaired by our local MP Sir Geoffrey Clinton-Brown.  He gave them a rough time with Capita’s CEO, Adolfo Hernandez apologising for a very poor service. The apology was rejected and MPs asked if Capita understood the human impact of the delays.  The Times on 18 July ran a very good article on the situation under the heading “Why won’t Capita accept that my Dad has died”.
Cat Little, the permanent Secretary to the Cabinet Office, told MPs that Capita was appointed because the government had few alternatives but would stick with the firm as another change would create even more chaos.  The Cabinet Office has sent in a Recovery Taskforce of 140 additional staff to deal with the crisis but would recover the £12.5 million cost from Capita. Updates on the work of the Recovery Taskforce are available at the CSPS website. Capita have failed to meet deadlines in March, April, May and June with £9.9 million of payments withheld and further financial penalties being considered. Capita said that all straightforward cases would be dealt with but it still leaves 6,700 outstanding pension quotations and over 4,100 unresolved bereavement cases.  There are also 3127 delayed pension payments including 1,800 delayed by more than 30 days alongside  618 death-in-service cases and 429 ill-health retirement cases.  Since Capita assumed responsibility for the contract around 377,000 items of work have accumulated including approximately 90,000 inherited cases.
CSPA member cases were highlighted by Clive Betts MP with the Minister for the Cabinet Office, with Nick Thomas-Symonds requesting that the member case examples raised are passed to him.  The government is considering bringing the service back in house.  It is not surprising that the Capita share price has fallen after all this.
Compensation is available for those who can show financial loss.  Interest free hardship loans of up to £20,000 are available to some members of the service.  Contact your Department or CSPA if you need this help.
Angela MacDonald who was leading the recovery exercise has now retired. It will be interesting to learn how her pension arrangements will work out. She has been replaced by Richard Vianello, the newly appointed Director of Civil Service Pensions at the Cabinet Office and would issue fortnightly update reports. Civil Service Pensioners Alliance (CSPA) have been active in all this and have submitted evidence, put forward comments and were present at the PAC meetings.  CSPA is there to protect your pension.  For more information please look at CSPA Group Circular 990/26 which is on the CSPA website www.cspa.co.uk together with the latest Recovery Taskforce Report.
Now that the new pension rates have been introduced and settled down it is advisable to check that the pension payments you receive are correct.  They should now be pretty much the same each month, any significant change should be investigated.
We now have a new Prime Minister, this event is now a fairly frequent occurrence, who seems to be refreshingly doing things differently. He has already stated some aims such as reducing the cost of living, ending rough sleeping, urgent and much needed review of social care.  He has also indicated that he would maintain the triple lock although there are also indications to the contrary and uplifting the tax threshold that is dragging some into the lower and higher tax bands.
CSPA will be writing to the PM and the other new cabinet ministers welcoming them and setting out our campaign “asks”.
Recruitment Strategy, maintaining the Triplelock although there are
As part of CSPA’s Recruitment Initiatives as well as National activity HQ have asked for feed back on local actions. The Group have worked with GCHQ and are now regulars at their Staff “Thank you Day” when we service a stand and tell retiring staff about CSPA.  There is always much interest and we think we have had a few joiners as a result. We have also formed closer links with “The Rams”, the retirement organisation for retired GCHQ workers and will be using their magazine and media sources to publicise our work.  We have tried a similar approach with the Land Registry in Gloucester, a big employer of civil servants locally but it is still being worked on.
Future Events
10 Sept  Nicola Potter Vintage Transport in Gloucestershire.
3 Dec Ian Boskett The Great Train Robbery 1963
As usual meetings are at the Civil Service Sports Club, Tewkesbury Road, Cheltenham GL51 9SL at 10 for 10.30.
We look forward to seeing you at one of our meetings, in the meantime enjoy the summer.
Alastair Goldie
CSPA Gloucestershire Group       cspaglos@gmail.com   0779 634 1104
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